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FOREWORD

The articles by Hugh Taylor, Peter Stursberg, Bernard Ostry, Don Page,
Laurel Doucette, Charles Hill, and Raymond Vézina are revised versions of
addresses delivered at the Canadian and American oral history meetings held in
Ottawa and Montebello from 8 to 12 September 1976. Bernard Ostry's address was
originally delivered in English at the colloquium of our American colleagues in
the Oral History Association, therefore the English text will appear in the
0.H.A.'s publication Oral History Review 1977 and will be reproduced in the 1978
issue of this Journal. The contributions from Don Rubin, Esmé Crampton, and Howard
Fink are revisions of papers prepared for the first Canadian theatre history con-
ference held at Laval University in May 1976. An earlier version of Howard Fink's
article appeared in the Journal of Canadian Fiction, Vol.III, No.l (Winter 1974).
Jacques Gagné's article has been expressly written for publication in this Journal
while Robert Cosbey's article is an up-dating of the paper which was first published
in .Conceptual Problems in Contemporary Folklore Study.

"Oral History and Archives" was the theme chosen for the Canadian oral
history conference held at the Public Archives of Canada last September, thus
the value of oral history as archival documentation is emphasized in Hugh Taylor's
speech. The archival dimension of oral recordings is a theme underlined not only
in other papers delivered at the conference, but also in the articles selected
for this second volume. The archiving of oral history documents leads inevitably
to pleas for the coordination of collecting and preservation according to subjects
like art history, as suggested by Charles Hill and Raymond Vézina, or according to
regions like Saskatchewan, as proposed by Robert Cosbey. Descriptions of various
methodologies for interviewing projects are given by Peter Stursberg, Don Rubin,
and Esmé Crampton, including a report on the Department of External Affairs'
experience with videotaping as presented by Don Page. However, Robert Cosbey's
proposal for a centralized project in Saskatchewan is the most complete description
of oral history procedures, thus it does truly serve as an excellent model.

The distinct quality of oral communication as opposed to written
communication is mentioned in all papers but is perhaps best described by Howard
Fink in his analysis of the dramatic impact conveyed by the spoken word and sound
effects in radio plays. Charles Hill also gives a striking example of the use of
oral documents for artistic expression in citing Greg Curnoe's use of sound tapes
in his painting, View of Victoria Hospital, Second Series (February 10, 1969 -
March 10, 1971). Differences between the spoken word and the written word are
extremely well illustrated in the transcribed extracts presented by Laurel Doucette;
the transcribing is so rigorously per verbatim it goes to the extreme of including
the interviewee's false starts, repetitions, and hesitations as well as the inter-
viewer's exclamations. One wonders if interviews and other spoken communications
aren't more intelligible, and enjoyable too, in the form of sound recordings.
Certainly, recordings of Indian chants such as those described in Jacques Gagnéd's
article would lose much of their meaning when transcribed in written form. Indeed
one is inclined to agree with Bernard Ostry that oral documentation loses much of
its impact when "reduced to writing'".

Léo La Clare
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AVANT-PROPOS

Les articles de Hugh Taylor, de Peter Stursberg, de Bernard Ostry, de Don
Page, de Laurel Doucette, de Charles Hill et de Raymond Vézina sont des versions
remaniées de discours ou de communications présentés lors des rencontres canadiennes
et américaines sur 1l'histoire orale qui se sont déroulées 3 Ottawa et A Montebello
du 8 au 12 septembre 1976. Etant donné que le discours de Bernard Ostry, au colloque
de nos collégues américains de 1'Oral History Association, fut prononcé en anglais,
le texte anglais paraftra en 1977 dans 1'Oral History Review, organe de 1'0.H.A., et
sera repris dans cette publication-ci en 1978. Les articles signés Don Rubin, Esmé
Crampton et Howard Fink sont issus de communications préparées pour le premier
congrés canadien sur l'histoire du thé&itre, tenu 3 1'Université Laval en mai 1976.
I1 est & remarquer que le Journal of Canadian Fiction (vol.III, no.l, hiver 1974)
a déja publié une premidre version de l'article d'Howard Fink. L'article de Jacques
Gagné a été rédigé spécialement pour le Journal alors que celui de Robert Cosbey,
aprés une premire parution dans Conceptual Problems in Contemporary Folklore Study,
a été mis 3 jour & notre intention.

Etant donné que le congrés canadien sur 1'histoire orale, tenu aux Archives
publiques du Canada en septembre dernier, avait pour th&me "L'histoire orale et les
archives", le discours d'ouverture prononcé par Hugh Taylor a mis en relief 1'histoire
orale en tant que source de documentation archivistique. Cet aspect fut signalé non
seulement dans les autres communications entendues au congrés mais &galement dans
tous les articles retenus pour ce deuxiéme numéro. Une discussion sur 1l'archivage
méne inévitablement & faire un plaidoyer en faveur de la coordination de la collecte
et de la conservation de la documentation orale, que ce soit par sujet tel d'histoire
de 1l'art, ainsi que 1l'ont préconisé& Charles Hill et Raymond Vézina ou par région
telle la Saskatchewan, ainsi que pr&ché par Robert Cosbey. Peter Stursberg, Don
Fubin et Esmé& Crampton ont décrit leurs méthodologies particuli&res tandis que Don
Page a présenté& un rapport sur le projet d'enregistrement magndtoscopique mis sur
pied par le ministére des Affaires extérieures. Cependant, c'est le projet recommandé
par Robert Cosbey pour la Saskatchewan qui est 3 retenir comme mod&le car il est le
plus complet sur le plan de la méthodologie.

Les auteurs font mention des qualités particuliéres de la communication
orale mais c'est Howard Fink qui les fait mieux ressortir par son &tude de 1'effet
dramatique créé par la parole et les effets sonores dans les radiothé3tres. Charles
Hill nous présente un exemple remarquable de 1'utilisation des enregistrements
sonores pour l'expression artistique dans sa description du tableau de Greg Curnoe,
View of Victoria Hospital, Second Series (February 10, 1969 - March 10, 1971). Les
extraits de transcriptions d'interviews utilis@s par Laurel Doucette démontrent
bien les différences entre la parole et 1'Ecrit: ses transcriptions ne ressemblent
en rien & 1l'expression purement &crite car, étant fidéles 3 1'expression orale, on
y retrouve les phrases inachevées, les répétitions, les hésitations, et les moindres
exclamations orales. On peut se demander si on n'obtient pas une meilleure compré-
hension des interviews, discours ou causeries en &coutant les enregistrements sonores;
il se peut aussi qu'on trouve ces communications plus agréables grace i la saveur du
langage. I1 est évident que les transcriptions ne font pas justice aux chants indiens
tels ceux décrits dans 1l'article de Jacques Gagné. Ainsi on peut partager 1l'avis de
Bernard Ostry qui dit que la documentation orale perd beaucoup de sa valeur lorsque
"réduite a 1'écriture".

Léo La Clare



ORAL HISTORY AND ARCHIVES: KEYNOTE SPEECH TO THE
1976 CANADIAN ORAL HISTORY CONFERENCE

by Hugh A. Taylor

We in the Public Archives of Canada are becoming increasingly conscious
of the wide range and multifarious impact of what we often describe as the "media
of record". The operational Divisions of the Archives Branch are built, for the
most part, on the basis of media, and we can now claim that we have custody of
all "media of record" from parchment to magnetic tape. However, this concept of
administration by media requires closer examination for we obviously do not mean
that we divide the custody of material according to the physical properties of
the artifact. If this were so, we would have manuscripts and maps on parchment in
one division, manuscripts, watercolours, public records and maps on paper in
another, computer tape, videotape and sound recordings on magnetic tape in a third.
This grouping may have some validity in the eyes of the conservators; it has none
for the archivist. So he must consider what we mean by the "media of record" which
results, for example, in separate operational Divisions for manuscripts from the
private sector, Public Records and maps, to name three. Cannot all three be classed
as "manuscripts" if they are originals? In one sense they can. Are we being muddle
headed and inconsistent when we speak of "media of record"? I do not think so
because on closer examination media of record are made up of some or all of four
elements:

1. The base or "carrier" (clay, parchment, paper, etc.).

2. The material used to convey the message and carried by (1) above (pencil, ink,
water colour, etc.).

3. The configuration of the above materials (writing, drawing, painting, etc.)
which has always to be preserved.

4. The image of the configuration as perceived by the beholder.

Let us take some examples:

Clay tablets omit (2) because they bear impressions made by a stylus. So does the
video-disc since it depends on perforations on mylar "read" by a laser beam. Live
television omits all but (4) since the tube does not "carry" the message in the
old sense and there are no identifiable materials having a permanent configuration.

By now you will be wondering when I shall get to the subject of this piece.
It is now! The archivist is responsible for, and should fully understand, all
four elements. The historian or any other user is generally concerned only with (4)
and to a lesser degree with (2). How does this work for sound archives in terms of
magnetic tape?

Element one is the mylar base,

element two the coating,

element three, the permanent magnetic configuration, and
element four, the sound "image".

In this case the user is entirely concerned with 2lement four but the archivist
must preserve elements one, two, in particular, three (the magnetic configuration)
besides having a thorough understanding of the context and limitations of the sound
"image", so that he may, in the words of Walter Bageot (from quite another context),
"encourage, advise and warn" the researcher. These are onerous, demanding, and



wide ranging responsibilities and I would like for the remainder of my time to
discuss the way in which the nature of the medium can affect the whole archival
strategy towards oral history and other sound recordings.

In the Archives Branch of the Public Archives of Canada we are increasingly
striving to develop a branch strategy, to articulate our work in terms of joint
programs rather than the separate activity of each Division. On the other hand,
the media integrity and professional disciplines of each Division must be entirely
respected which leads to what I like to believe is a kind of highly productive
tension. The programs on which we base our quarterly reports, our priorities and
our forecasts are 1) Acquisition; 2) Custody and Conservation; 3) Reference and
Public Service, and I would like therefore to consider sound recordings and oral
history in the light of these thrusts.

Quite recently the Branch struck a Task Force on Acquisition Strategy to
include all the media of record; since I do not wish to prejudice their findings
my remarks should be treated simply as a personal expression of opinion at this
time. The days of haphazard collecting policies and a vague kind of media symmetry
are over, as archival repositories proliferate specialisms and as heritage resources
at the provincial and regional level increase. For a repository with a declared
emphasis, such as architectural records or business archives, oral history clearly
fills a support role to close the gaps and flesh out the record; for the generalist
archives at the Provincial and Federal level the problems are more complex. We
have a mandate to operate on several fronts but to spread resources that thinly
would be to achieve nothing. There must be priorities maintained for a reasonable
length of time. The priorities of sound archives and oral history must be articulated
within this overall plan. I cannot be very specific at this time since no such plan
or strategy at present exists in the Public Archives of Canada, and any plan of this
kind would require consultation with our colleagues in other repositories, but we
can at least try to examine if not the subject areas, at least the types of material
available to sound archives, which appear to be three:

1) sound programs prepared for broadcast in the public and private sector or
produced in the course of other professional or commercial activity (such as
the tapes of a journalist seeking material on contemporary events);

2) tapes created by oral historians and others seeking to flesh out the records of
the past;

3) tapes created by the archivist for the same purpose.

For the archivist, I believe that the broadcast program and its associate
documentation has the first priority since they are the product of a contemporary
administrative process and the primary record of a public experience. This may seem
a very sweeping statement that you will want to challenge but I believe that the
archivist's role is first to appraise and preserve what has already been communicated
by whatever medium. We should certainly be aware of gaps in the record and thereafter
we have to consider alternatives which involve "oral history'" in the sense of tape-
recorded interviews. Incidentally, I believe further examination needs to be made of
the assertion that the telephone has reduced the evidential weight of record in
proportion as the typewriter increased its physical mass. In fact, I would suggest
that there is now far more record of far better quality than in the past. Its
location can always be improved by better filing systems and the remaining dross
eliminated by good records management. The dictated memo stimulated by a telephone
conversation, or a letter in response to correspondence can provide a much fuller
expression when the author is freed from the shackles of writing and the phonetic






